
 

 

 
 

 
 
 
 

THE SOUTH WEST FRAUD FORUM 
TRAINING PROGRAMME 

 
 

MODULE 4: INTERVIEWING STAFF & SUSPECTS 
DURATION: 1 DAY 

 
 
AIM : - 
 

� To enhance and develop the skill of investigating interviewing. 
 

� To explain the different purposes and procedures when 
interviewing staff and suspects. 

 
 
CONTENT: - 
  
 

� Types of interviews 
� Preparation and planning 
� Principles of investigations 
� Interviewing 
� When to use the caution 
� Disclosure 
� Evaluation 
 

 
 
LEARNING OBJECTIVES: - 
 

� To develop the skills and abilities to conduct investigative 
interviews, using familiar interview situations, to a nationally 
recognised model; developing best practice and communication 
skills. 
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